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Education Information

Doctorate, Kayseri University, Lisansiistii Egitim Enstitiisii, Saglik Yonetimi, Turkey 2018 - 2023
Postgraduate, Sivas Cumhuriyet University, Saghk Bilimleri Enstitiisii, Saglk Yonetimi, Turkey 2016 - 2018
Undergraduate, Sivas Cumhuriyet University, Saglik Bilimleri Fakiiltesi, Saghk Yonetimi B6liimii, Turkey 2012 - 2016

Dissertations

Doctorate, Saglik ¢alisanlarinda finansal iyi olma halinin risk alma tutumu araciligiyla isten ayrilma niyetine ve finansal
tutuma etkisi: Ekonomi okuryazarliginin araci rolii, Kayseri University, Lisansiistii Egitim Enstitiisii, 2023

Postgraduate, Orgiitsel Baglligin Degisime Karsi Tutuma Etkisi, Sivas Cumhuriyet University, 2018

Research Areas

Social Sciences and Humanities, Health Sciences

Academic Titles / Tasks

Assistant Professor, Kayseri University, Sosyal Bilimler Meslek Yiiksekokulu, Yonetim Ve Organizasyon, 2025 - Continues
Lecturer PhD, Kayseri University, Sosyal Bilimler Meslek Yiiksekokulu, Yonetim Ve Organizasyon, 2019 - 2025

Academic and Administrative Experience

Department Academic Incentive Evaluation Commission Member, Kayseri University, Sosyal Bilimler Meslek
Yiiksekokulu, Yonetim Ve Organizasyon, 2024 - Continues

Deputy Head of Department, Kayseri University, Sosyal Bilimler Meslek Yiiksekokulu, Yonetim Ve Organizasyon, 2024 -
Continues

Unit Accreditation Board Member, Kayseri University, Sosyal Bilimler Meslek Yiiksekokulu, Yonetim Ve Organizasyon,
2024 - Continues

Program Accreditation-Self-Assessment Committee Member, Kayseri University, Sosyal Bilimler Meslek Yiiksekokulu,
Yonetim Ve Organizasyon, 2024 - Continues

Adaptation/Exemption Committee Member, Kayseri University, Sosyal Bilimler Meslek Yiiksekokulu, Yonetim ve

Organizasyon, 2023 - Continues



Birim Kalite Komisyonu Uyesi, Kayseri University, Sosyal Bilimler Meslek Yiiksekokulu, Yénetim ve Organizasyon, 2023 -
Continues

Birim Stratejik Plan Komisyonu Uyesi, Kayseri University, Sosyal Bilimler Meslek Yiiksekokulu, Yénetim ve Organizasyon,
2023 - Continues

Assistant Manager of Research and Application Center, Kayseri University, Sosyal Bilimler Meslek Yiiksekokulu, Yonetim
Ve Organizasyon, 2022 - 2024

Courses

Undergraduate

FINANSAL YONETIM, Undergraduate, 2024 - 2025

FINANSAL YONETIM, Undergraduate, 2024 - 2025

SAGLIK KURUMLARINDA FINANSAL TABLOLAR ANALIZI, Undergraduate, 2022 - 2023
TEMEL SAGLIK HiZMETLERI, Undergraduate, 2022 - 2023

SAGLIK PSIKOLOJiSi, Undergraduate, 2022 - 2023

HASTALIKLAR BiLGiSi, Undergraduate, 2022 - 2023

SAGLIK KURUMLARINDA FINANSAL YONETIM, Undergraduate, 2022 - 2023
TEMEL SAGLIK BiLGISi VE TIBBI TERMINOLOJi, Undergraduate, 2022 - 2023
Associate Degree

Saglik Sosyolojisi, Associate Degree, 2024 - 2025

Saglik Hizmetleri Pazarlamasi, Associate Degree, 2022 - 2023

SAGLIK KURUMLARI UYGULAMASI 2, Associate Degree, 2022 - 2023

SAGLIK KURUMLARINDA FINANSAL YONETIM, Associate Degree, 2022 - 2023
SAGLIK KURUMLARI UYGULAMASI 1, Associate Degree, 2022 - 2023

GENEL MUHASEBE, Associate Degree, 2022 - 2023

Published journal articles indexed by SCI, SSCI, and AHCI

I. The Effect of Financial Wellbeing on Healthcare Employees Job Quitting Intention and Financial
Attitudes Through Risk-Taking and Economic Literacy
Ustiin 0., Boztosun D.
CATTLE PRACTICE, vol.33, no.3, pp.43-58, 2025 (SCI-Expanded)

Articles Published in Other Journals

I. UNIVERSITE OGRENCILERININ SAGLIK OKURYAZARLIGI iLE AFET OKURYAZARLIK DUZEYLERi
UZERINE BiR ARASTIRMA
Ustiin 0., Gékkaya E., Celebi I., Balc1 E.
Hacettepe Saglik idaresi Dergisi, vol.28, no.1, pp.1-14, 2025 (Peer-Reviewed Journal)
II. Saglk harcamalari ve ¢evresel siirdiirilebilirlik: BRICS-T iilkelerinde ekonomik biiyiime ve enerji
politikalarinin rolia
Ocal 0., Han V., Ustiin 0.
Nevsehir Hac1 Bektas Veli Universitesi SBE Dergisi, vol.15, no.1, pp.290-307, 2025 (Peer-Reviewed Journal)
III. Occupational Anxiety Scale for Healthcare Professionals: Validity Study
CELEBI I, BALCI E., GOKKAYA E., GSTUN 0.
Tiirkiye Klinikleri Saglk Bilimleri Dergisi, vol.10, no.1, pp.124-130, 2025 (Peer-Reviewed Journal)
IV. ETIK LIDERLIGIN ORGUTSEL AIDIYETE ETKISINDE PSIKOLOJIK RAHATLIGIN ARACI ROLU
Demirtas 0., Ustiin 0.



EUropean Journal of Managerial Research (EUJMR), vol.8, no.14, pp.49-58, 2024 (Peer-Reviewed Journal)

V. HOLAKRATIK YONETIM YAKLASIMININ SAGLIK ISLETMELERINE UYGULANABILIRLiGi
Ustiin 0., Yildiz A. T.
Anadolu Akademi Sosyal Bilimler Dergisi, vol.6, no.1, pp.53-61, 2024 (Peer-Reviewed Journal)
VI. The Effect of Disaster Awareness Levels of Healthcare Professionals on Disaster Preparedness: A
Cross-Sectional Study
Gokkaya E., Ustiin O.
Tiirkiye Klinikleri Saghk Bilimleri Dergisi, vol.9, no.4, pp.635-641, 2024 (Peer-Reviewed Journal)
VI. THE COMMUNICATION SKILLS OF HEALTHCARE PROFESSIONALS AS OPPOSED TO THOSE WORKING
OUTSIDE THE HEALTHCARE SECTOR
Keskin C., Boztosun D., Ustiin 0., Ener D., Yaman F.
Journal of International Health Sciences and Management, vol.10, no.20, pp.174-182, 2024 (Peer-Reviewed
Journal)
VIII. Kayseri il Saghk Miidiirliigii Calisanlarinin Kisilik Tipleri ile Finansal Tutumlar1 Arasindaki iliski
Boztosun D., Ustiin 0., Kaya M. V.
MANAS Sosyal Arastirmalar Dergisi, vol.11, no.2, pp.620-630, 2022 (Peer-Reviewed Journal)
IX. Otantik Liderligin Orgiitsel Vatandaslik Uzerine Etkisinde Dile Getirme Davranisinin Araci Rolii
Yayla E. N, Demirtas 0., Boztosun D., Ustiin 0.
EUropean Journal of Managerial Research (EUJMR), vol.5, no.9, pp.245-255, 2021 (Peer-Reviewed Journal)
X. SAGLIK CALISANLARINDA USTUN NITELIKLILIK ALGISI VE ORGUTSEL MUHALEFET DAVRANISLARI
iLigKisi: KONYA ILINDE BiR UYGULAMA
Ustiin 0., Kihing M., Oztiirk H., Kiling S.
Uluslararasi Saghk Yonetimi ve Stratejileri Dergisi, vol.7, no.3, pp.600-613, 2021 (Peer-Reviewed Journal)
XI. ETiK LIDERLIK DAVRANISLARININ ORGUTE ZARAR VEREN DAVRANISLARA ETKiSi: ORGUTSEL
GUVENIN ARACI ROLU
Ustiin 0., Boztosun D., Demirtas 0., Yayla E. N.
International Journal of Arts & Social Studies (ASSTUDIES) Dergisi, vol.4, no.7, pp.217-227, 2021 (Peer-Reviewed
Journal)
XII. Etik Liderlik Davraniglarinin Orgiite Zarar Veren Davraniglara Etkisi: Orgiitsel Giivenin Araci Rolil
USTON 0., BOZTOSUN D., DEMIRTAS 0., YAYLA E. N.
International Journal of Arts and Social Studies, vol.4, no.7, pp.217-227, 2021 (Peer-Reviewed Journal)
XIII. Sehir Markasinin Yonetimi
Yayla E. N, Kaya B., Ustiin 0.
Anadolu Akademi Sosyal Bilimler Dergisi, vol.3, no.3, pp.549-566, 2021 (Peer-Reviewed Journal)
XIV. Universite Ogrencilerinin Saglik Hizmetlerinde Maliyet Paylasimi Ve fla¢ Tiikketimlerinin
Degerlendirilmesi: Kayseri Universitesi Ornegi
Yayla E. N., Ustiin 0.
EJONS International Journal on Mathematic, Engineering and Natural Sciences, vol.5, no.18, pp.296-307, 2021
(Peer-Reviewed Journal)
XV. Determining The Effect of The Attitude of Organizational Commiment Towards to Change
Ustiin 0., Naldéken U.
isletme Akademisi Dergisi, vol.1, no.4, pp.294-309, 2020 (Peer-Reviewed Journal)
Books

IL

SAGLIKTA YENI UFUKLAR: DIJITALLESME VE GLOBAL PERSPEKTIFLER
Bicer E. B. (Editor), Ustiin 0. (Editor)

Akademisyen Kitabevi, Ankara, 2024

SAGLIKTA Di]iTALLEsME VE AKILLI HASTANELER

Ustiin 0., Yildiz A. T.



IIL

Iv.

VL

VIL

VIIL

IX.

XL

in: SAGLIKTA YENI UFUKLAR: DIJITALLESME VE GLOBAL PERSPEKTIFLER, Enis Baha Bicer,0zge Ustiin, Editor,
Akademisyen Kitabevi, Ankara, pp.1-14, 2024

SAGLIK YONETiMI VE GUNCEL YAKLASIMLAR

Ustiin 0. (Editor), Demirtas O. (Editor)

Nobel Yaymevi, Ankara, 2023

SAGLIK YONETiMi VE KAVRAMSAL GERGEVE

Demirtas 0., Ustiin 0.

in: SAGLIK YONETIMI VE GUNCEL YAKLASIMLAR, OZGE USTUN,0ZGUR DEMIRTAS, Editor, Nobel Yaynevi, Ankara,
pp-1-22, 2023

Saglik isletmelerinde Kurumsal Sosyal Sorumluluk

Esmeray A, Ustiin 0.

in: Disiplinlerarasi Ekonomik, Yonetimsel ve Yenilik¢i Yaklasimlar Editorler, AHMETOGUZ,GULGIN GURESCI, Editor,
EKIiN BASIN YAYIN DAGITIM, Bursa, pp.28-45, 2023

TOPLAM KALITE YONETIMi

Ustiin 0., Kaya M. V., Yildiz A. T.

in: POST MODERN YONETIM YAKLASIMLARI, IBRAHIM YALCIN,ALI BAYRAM, Editor, Nobel Yaymnevi, Ankara, pp.1-
27,2023

AFET DURUMLARINDA HASTANE YONETIiMI

Ustiin 0., Gékkaya E., Giiney D.

in: SAGLIK YONETIMI VE GUNCEL YAKLASIMLAR, OZGE USTUN,0ZGUR DEMIRTAS, Editor, Nobel Yaynevi, Ankara,
pp.263-277,2023

Saglik isletmelerinde Kurumsal Sosyal Sorumluluk

ESMERAY A., USTUN 0.

in: Disiplinlerarasi Ekonomik, Yonetimsel ve Yenilik¢i Yaklasimlar, OGUZ Ahmet, GURESGI Giilgin, Editor, Ekin Basin
Yaym Dagitim, Bursa, pp.28-45, 2023

Afet Durumlarinda Hastane Yonetimi

USTON 0., GOKKAYA E,, Giiney D.

in: Saglik Yénetimi ve Giincel Yaklasimlar, Ozgiir Demirtas; Ozge Ustiin, Editor, Nobel Yaymevi, Ankara, pp.263-278,
2023

SAGLIK iSLETMELERINDE FINANSAL YONETIM

Boztosun D., Ustiin 0.

in: SAGLIK ISLETMECILIGI VE MODERN YONETIM UYGULAMALARI, Prof. Dr. Dervis BOZTOSUN,Dog. Dr. Ozgiir
DEMIRTAS, Editor, Nobel Yaymevi, Ankara, pp.67-96, 2021

SAGLIK ISLETMELERINDE FINANSAL YONETIM

BOZTOSUN D., USTON O.

in: SAGLIK ISLETMECILIGi VE MODERN YONETIM UYGULAMALARI, BOZTOSUN DERVIS, DEMIRTAS OZGUR, Editor,
NOBEL, Ankara, pp.67-96, 2021

Papers Published in Refereed Scientific Meetings

L

IL

IIL

SAGLIK HIZMETLERINDE YESIL DONUSUMCU LIDERLIK MUMKUN M0?

Ustiin 0., Yildiz A. T.

14TH INTERNATIONAL BASKENT CONGRESS ON SOCIAL, HUMANITIES, ADMINISTRATIVE, AND EDUCATIONAL
SCIENCES, Ankara, Turkey, 12 - 14 December 2024, pp.1381-1387

Etik Liderligin Orgiitsel Aidiyete Etkisinde Psikolojik Rahathigin Araci Rolii

Demirtas 0., Ustiin O.

International Congress of Applied Statistics (UYiK-2023), Sarajevo, Bosnia And Herzegovina, 26 - 29 September
2023, pp.24-27

ETiK LIDERLIK DAVRANISLARININ i$ TATMIiNi UZERINE ETKIiSi: KAYSERI iLi ORNEGI

Demirtas 0., Yildirnm Budak G., Ustiin 0.



V.

VL

VIL

VIIL

IX.

XL

XIL.

EGE 8th INTERNATIONAL CONFERENCE ON SOCIAL SCIENCES, izmir, Turkey, 2 - 04 June 2023, pp.697-704
SAGLIK SEKTORUNDE DiJiTALLESME

Demirtas 0., Ustiin O.

4. INTERNATIONAL HASANKEYF SCIENTIFIC RESEARCH AND INNIVATION CONGRESS 29/30 APRIL 2023
BATMAN / TURKEY, Batman, Turkey, 29 - 30 April 2023, pp.323-327

SAGLIK ISLETMELERINDE BLOCKCHAIN TEKNOLOJiSi

Demirtas 0., Ustiin 0.

4. INTERNATIONAL HASANKEYF SCIENTIFIC RESEARCH AND INNIVATION CONGRESS 29/30 APRIL 2023
BATMAN / TURKEY, Batman, Turkey, 29 - 30 April 2023, pp.319-322

Evaluation of Communication Skills of Secretary Working in Health Sector and NonHealth Sectors
Keskin C., Boztosun D., Ustiin 0., Ener D., Ozyurt A. 0., Yaman F.

7. International Health Sciences and Management Conference, Istanbul, Turkey, 16 - 19 June 2022, pp.65-66
OTANTIK LIDERLIK DAVRANISLARININ YONLENDIRME MOTiVASYONUNA ETKISINDE OZGUVENIN
DUZENLEYICIi ROLU

Demirtas 0., Ustiin 0., Tekin Yigit M.

INTERNATIONAL CAPPADOCIA SCIENTIFIC RESEARCH CONGRESS, Nevsehir, Turkey, 15 - 17 December 2021,
pp-35-39

SAGLIK HARCAMALARININ FINANSMANINDA TAMAMLAYICI SAGLIK SIGORTASININ ROLU
Boztosun D., Degirmencioglu P. T., Ustiin 0.

INTERNATIONAL CAPPADOCIA SCIENTIFIC RESEARCH CONGRESS, Nevsehir, Turkey, 15 - 17 December 2021,
pp-30-34

Etik Liderlik Davranislarinin Orgiitsel Giiven Aracihiiyla Orgiite Zarar Verici Davranislara Etkisi
Ustiin 0., Boztosun D., Demirtas 0., Yayla E. N.

6th International EMI Entrepreneurship & Social Sciences Congress, Varna, Bulgaristan, 16 - 18 Eyliil 2021, ss.103-
105, Varna, Bulgaria, 16 - 18 September 2021, pp.105-107

Otantik Liderligin Dile Getirme Davranisi Araciligiyla Orgiitsel Vatandashk Davranigina Etkisi
Yayla E. N,, Boztosun D., Demirtas 0., Ustiin 0.

6th International EMI Entrepreneurship & Social Sciences Congress, Varna, Bulgaria, 16 - 18 September 2021,
pp.430-434

KiSiLiK TiPLERI iLE FINANSAL TUTUM ARASINDAKI ILiSKiNIN BELIRLENMES]

Ustiin 0., Acar F.

3.ULUSLARARASI SOSYAL BILIMLER KONGRESI , Kayseri, Turkey, 29 - 31 January 2020, pp.127

Analysis of relationship between perception of organizational justice and glass ceilling syndrome in
female healthcare workers

Unalan D., Aydn A, Karasu E., Ustiin 0., Avderen S., Eter M.

Fifth International Mediterranean Congress on Natural Sciences, Health Sciences and Engineering (MENSEC V),
Budapest, Hungary, 10 - 12 September 2019, pp.81-92

Supported Projects

DEMIRTAS 0., USTUN 0., Project Supported by Higher Education Institutions, Etik Liderligin Orgiitsel Aidiyete Etkisinde
Psikolojik Rahathigin Araci Roli, 2023 - 2024
BOZTOSUN D., USTUN 0., Project Supported by Higher Education Institutions, Finansal Iyilik Halinin Risk Alma Tutumu

Araciliyla isten Ayrilma Niyetine Ve Finansal Tutuma Etkisi Ekonomi Okuryazarhgmin Diizenleyici Rolii, 2021 - 2023

Peer Reviews in Scientific Publications

Research on Education and Psychology, Other Indexed Journal, December 2024



Metrics

Publication: 39
Citation (Scopus): 2
H-Index (Scopus): 1
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